L y L% J -
mﬁﬁwmnuﬂsmqmaa’fun
-
i okl focod
4 13 3 [ ] [ &
VTN ummnmzmdmﬂumﬁaugwﬂ'um‘sﬂ:mn (Government Easy Contact Center : GECC)

o~ o -
vosdninIuUsINgy e uA

syausdrdadinnuUsNyFeduR A ¢a/odom ariufl bo furAn WA, beom
Jos ursenmusviauguisuntsazain (Govemment Easy Contact Center : GECC) yesdninay
Uninnydedud tu

Wel¥nisAnduanugudssnsazmnvesdiinnuusingfeduiiiusydndam
Usrdvdwa aunseinsunasgunslivinisvesquinsnisazmnlussduiugu swsanunse
gnrrdunasgumsbivintsvesudsnsazmngasfuiidudn erfsnemuamiluing s oe
733AADY UINIT @b UIANTT md LAZUIRTT @a WAINSEIUYQRILITIUUTMITINEN I TURLAY
A, oo warTuAlofniy Usnauuam € 1mT @ e W ea wiwszseUygasadou
UIMIMTmMInIEnTaInIgaudnm Inuimand Jdouasuinnisy na. beob wYEnIdNiney
UnnagiteduaTenidndrdsdrtineuuanofedud i ¢a/edon ariufl bo furm na. bdon
LATUAIR anmzn"la'lui'umaouquéiwn'nazm n (Government Easy Contact Center : GECC) ¥09
drlnenunnegedud Tnufisssusznausameludl

o FouAwEmMIENnuIngReduR Alduueumng Useounuevinu
b, §iwsminesynemaniuazusuay Ay
o gSnnunminenimunruuuasumiguiifuguasasnde ey
€  gonaemansseygamniueduiuarid Az
& Q’tﬂmmmmmzﬁ"mﬁ‘mm‘:zuwim1ﬁnnﬂ1ﬁﬁuwﬁ'«1wmw rorYine
o.  lAYIYMINIY ALEY
w.  Wvihnguumsgrumsiaminiedsiussid Ay
g vhwhngueygradmihfimunaeafumedoindeiuaried AN
®.  WmhnguesuniuarUizyduius ARBYINIY
®o. vaminguinaluladasaumn A
aa. WIMINGUHWILNTST nuzyi
oo, WIURALIMY Yoy Az
o, HENILNMINGURRILTIZUULIMNT AnEYILLAZIAYTYMS
oc. UNAMALY MBI ANEUUAE{TEaTIYNTS

undimevuleuieuarusudjinns

Wanusvhaun



lo-

» . - v . o 1 -1
Aneiaun dmivkazdunaswsluil

@ AMuALIN 1MsMT wazdayhuumsdidumsaidiunnsgudswmsagain
vesdnineuunngiedud ianusonsuauswierudsamsuasanumanwediuuimauazy
fidladnudulaogradivszansnm

. MY fanw wazyssidiuman1sanduuaINuaunIAAAINAITANEUNTS
guésemsazmnvesdihnuunngedud

o usLusLIMaEsdNEL YR RTuA s U T U fTRA AR
msliuimassguismsazn uaanasgduiifnderiumuimsvesdinmitsingodud

@ Anizvuasyssiliuwamsaifiunu doya wnans wasndngiunisauiivau
quisunsazainussdinnuusnyiedud wewlsummumdeudmiunisveiuseanniguns
Wuimsgudsmisazann

&, uviqmzqﬂ'wﬂﬁﬁﬁmuquﬁswmiazmnl.aw'\zﬁmmuﬂ'nuahtﬂu

o. 'swnuuamsﬁ'uﬁumsquéswmsazmnvimatn%msd'ni’na'luﬂmwtﬁaﬁuﬁ

-
NI NN b 1ABY

o e v ald
@.  Ufjuavwuin

(O]

d - a J o,
Ay snsdninuu BNy eduAnaue

v | -
&1 o ufl od fuswu N weod

\j\Ju/

(eingy &ARniTand
- L4 d -
anBmadninnuusng e duR




Fdsdinnuusinagiedu
i iﬁ') /o&om
ﬁiaﬂ Lwia%ﬂﬂmzﬁﬂaﬂuquéiwmiazmn (Government Easy Contact Center : GECC)
yoad iRy NeduR

o a 4 o oad o

n1sUssuansiguuns Woduil o fusieu bees ureniguunivevulouisln

NNNSENIN NS uazdandn sauviasgiamiaiineates Mvualiligudsivnisazain (Government

«
o v

Fasy Contact Center : GECC) iavihmiilimuuzihuazdwneanuazainuivseyivu iinnis
Usnshidiusz@vsnmuazasismnudesiuliunussrsunifunaniases1unsiumingueesss

Welinsaudunugudsisnisazainvesdninnuusingiedud 1Duluegiail
Useandnm Sausiasiannuzyinnuaudsienisagain (Government Easy Contact Center : GECC) vo9
dineuusingivedud fatl
n. Anzvhnuduirisugudnunisasain Yssnausie
0. souauidnsdninnulsingivedud Alasuneuvine  Usesuamzinay

b, HBIUIUNIINBIYNSANARTUATUNUIIY AN

o H8wsnsnasiauszuukasRsiIumiuguanuaeniy A

& fenenmineseygiansiinadeiuaried AR

&. @L‘?im‘zmymwwﬁﬁummﬂaaﬂﬁﬂmqﬁaLﬂﬁﬂ% ALV

o. Q’L‘?im-mzyLamsé"mﬁ’wmszwu%mﬁﬂmsﬁmwﬁmwsmad ALV

o, @YU ALY

& WOWIWNINGURAUNTLUUUINTS ALYINTULATLAYIYNS

® 03300 fetu ANEYINNTULAYHYIBLAUIYNTT
UNHENAS @ ugnITHLeY

®0. UNAINNANT AN ANEYINNULAYHYIBAUIYNTT
UNTVINIWEUNITIUIYNTS

oo, WNENMATYA uiiaszuau ANEYINNULASHTIBLAUIYNTS
indansauialudnngnns

olo. 1MMTuATHTUAT SouNYS ANIEYINULAYHYIBLAUIYNTT
UnWAndFadUfiANS

oo UNATILYANT 1B ANEYINNULATHIBLAUIYNTS

Undieseiuleunguasunuujunns

Jiaaueyinanun ...



-lo-

Winngvhau Sennamiidesslud

o. MukuNIsAuduugudsITnIsazaInvesdiinauUsg i odud 1l
UsgAndam uazasnadasfuaasgrunisliuinisvesquisivnisazaaniidinanuudndain
wensguuninmuall

. (@usuuzIMaiduaiiliyamnsLasmizsnuRedecUfUiRnumnnsgu
nsliusnisvesrudsynIsazaIN

o Aomuaudunl Usziuna sreauman1sufuiinu Jgniuazguassalunis
fifunugudsvnisaznnvesdiinnuusinaiedui Welmuimsiliuvnugudsivnisazaan
yosdinuUsINyeduR

< sswdaya tenats uagndngunisandunugudsnenisazainvesdiinnu
Usinayitedud iewnsummumdsudwmiumsveiuseanasgunisiuinmsqudsiemsazan

& UfvRmhisunuilsfuneuming

[] v a wva y o (3 ° . o X
. widlassasransufjuRnitnvesaudsvnisasan 31uiu e d1e aeil
o. dpufiRnseygranndandesuarisd Uszneume

0.0 1NTeERINTUAT SoumYs Want e
UnWAndSadUfURng

olo uaTunad gl AUfURnu
unWandSadugians

@.0 UNAAUYYINT QUATDN TRNEN
UNWANAS

0. WISOVS TAmanslnaa AU TR

Wnthifinermans

Witsnamididdelui
®. Uﬁ‘t}’awﬁﬂﬁiﬁmﬁums'lﬁu%msmsaqmwmmaoéﬂﬁmwuﬂsm%ﬁaﬁuﬁma'léfvgué
swnsazmn Whulumudieaesrhauduirdeugudsivnisasanueumne

0. fuflunisaaanasgunmsifuinsvesgudsmsasmniiieadesiuniseygya
matidesuaziad

. 5180UNaN1TUJ TR Yynwarguassalunsujuamii ez
Fuirdeugudsvnsasmnmauidulszmn o ey

. fheujoRnmsuesgrunsianiaeieiuasied Yssneume

v.e 5. 30 Raty Wi
unAdndSaddungnisniey

blo UNAUNE dawgny AUf TR
untedesiadigiugnisiey

oo UNAEAM IR AUfURN
UnWEndSadufiRns

.@ WIBTUNG LariTesia AU Ry

UNWANASEURTRNS
Jisunaveng ...



Wi wnamhiiseielud

o. UfTanthilifearunstiuinisduinasgunsasuiiisy uaznisasiainues
drineuusngieduinieliguissnisazain Widulunufirasihauduiedougudsunis
avAINUBUMINY

. fuflunsmasnasgumsbivinsuesudsismsasanitiisrfesiunisasuiioy
warn1snsvianniuadeiuaried

. 10unani1sU iRy Jguinazguassalunisufoaniini aazriian
Fuindsugudsmsazmnsuduvsdmn o oy

a. ey fiRnsnuuimsteyatmans Usneuie

m.e WNAINNans Hnd Wantwe
UNIPINTNEUNITIUIYNS

alo uYn Snugauln AVICERYY
WG g

.o UNO1IOTYL WANUG AU TRy
NUNAUNUN den .

o€ WAy Baidla RGN
UNTVINTIHEUNS

Wignnamiidasisludl

o. UjtAmhilAeafunsliudnsdeyatnians wasdeyaussnduiusvasdninanu
Usunagieduinislfaudsivnisazaan Widulumafinugiauduindougudsiynisazain
uaUMINY

0. Siumsmanasgunsiuinisvesgudssnsazmnfifieadesiumstivins
foyatmansuavdeyauszvduiug

o, 1oamunan1sU Uiy Jguinazguassalunsufuaniii Wiaueiiany
Fuimdeugudsvnsazmnuiiulszsmn o ey

v [
Y

4l sauaUatiusuly

See

- 'Yu"?:\'—‘b UL WA &

7

(e Adlarssu fuden)
wysmsdinaulsiniedud



