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54. duilavdanuiuasineeaudiianaluayunsruIung 90.48%
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o
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ANIUNAANFA sinoudlsinapdadud v
LHUUANUNNANWUSIN
TR AE . RN auiuaaidaiu 10 6
1291151285 SaLaruaIRn S2UATADIKN Actively shuausiualuain 94.05%
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difnoulsinayiadus v

auiusailasudenasnannuraiu 10 sy

aznuuadaiaua1ua 9
A =l =l Q/ A
watdsaunnaunuazituutadaTuainsIuaasnIns12dN1S

94.05% suaNusiuaslua v
92.26% ATUAINU
h84.34 ) 81.40 79.60 77.18
90.18% AIUNNIU 86'46. 80.06 83.11 28.23
} FAuaNTUAY AUV GAUGIIY o e
88.10% sumsldinaiuladfisva Tumdin ALY
83.05% ATUN LU
74.52 73.09
82.28% fMUFINLNU 73.98 73.36
77.98 74.01
80.36% MUINIWWLIAFANNTYIULTILIA eun1stad 5 76;29 73.78 fulanna
watuladaana MIUALSTS GIUKUILNIY Tunsisausuazieiun
78.49% aulanidlunisizausiasiioiun
76.33% FUNUIENY 71.63 66.92
[} (2 o [ | ol
65.87% AuguMnuasaNuLiluating 76.04 l 69.44
SIUININIINIDN AUFANTNLAL
Sentiments ® Positive @ Neutral @ Negative ANSYINYIULEYLNA nq']u[,‘ﬂuag_jﬁﬁ
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2569 2567

82.85 74.37

Response Scale

AL UUANMNUNNWUADIAITIA NS WAL AU T

2569 2567

3

80.34%

05. Ausdnfiusviiuaalanazaiunsgiaiasunazvinouluadsa 89.29%

06. SJunasn1ianislu 9 lunisvinsuialwoudduattvsaliiag 98.81% 91.45%

§

07. ufudvinnwavaiea wavla uararanarlunisvinsuadgfuAUIINITA 97.62%

89.74%

'
o o

08. AuTnazaanuuazunniuwiagindayiualassawazanuvimaialiugsa 97.62% 88.89%

09. susdnnfilalucuiiduvin 96.43% 84.62%

37. duuannanAugauinviiaouzasduiiumiiasuiminvineualaacite i 79.76% 68.38%

38. w9 1 Winuan Sulinedadnisaraanusalautraaanannmiiaouisuvinouas 71.43% 52.99%

39. Jumagiilalunizaeuuasiiu 89.29% 72.65%

40. JudusavinudiusinzagniavuLtiianiliaeiusadnig 95.24% 88.89%

41. Sualurihvung WusAa wagnsvingiuzasnidauuagsdy 91.67% 72.65%

57. Juwsauazvinmadtfuiiadsylamizadlszamnaunaraiusu wivnasvduassadiadazaslsuivaiiofau 94.05% 82.91%

1'%

58. nMsasANulanunlaia IiiAaduduilszanruuardianiaasiuiianudi Ay duduninninanudiisadiuyana 92.86% 82.91%

59. nsvirludeiidigaiiialsyanrunasdrunuddyign witngasearaavdaduanuaulauasiu 92.86% 81.20%

60. Tuah9 1 Ak unn JubifimudaiazaiaanannszuusI1nTg 78.57% 60.68%

Sentiments ® Positive ® Neutral ® Negative
® Positive ® Neutral ® Negative 3
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A1uev91u (My Work) Response Scale

2569 2567

01. Aufidaszlunsaagulalunisvinnu 84.52% 67 52%

02. Munavduvinlidusdniinaan 95.24% 78.63%

03. FusFrnudsuvidishuzhalvinibanuussaihvinauasusiauasadens 96.43% 90.60%

04. Sulasunaununaouilaldainug Ware wazanuaIunsaaaaLduilunisvineu 92.86% 82.05%

A@uinueIu (My Team) Response Scale

89.29%

17. Susansafewinauzasdulasiasulssautlamlunisvineu

83.76%

18. Ainourasdulglalugunwuazanuiiuatifuasdy 86.90% 78.63%

19. MU aIdUvin U INAULRa T U NS 94.05% 83.76%

90.48% 82.05%

20. nmsdaasuavasutviiurdayaluineruiiulilatefidsz&nanin

Sentiments ® Positive ® Neutral ® Negative
® Positive ® Neutral ® Negative 4



auinnUvIu (My Supervisor)

10. WaninzadduaeasuluitAan 15 &IuIuTuNITvinv UL a9l

11.

12.

13.

14.

15.

16.

wWnigavduuazdugiuisanantdasuanudariudiu'le

Feedback Madu'lasuanamntinzasadutiludsyiamilunaiswaiundsulgenisvinoiuanasiu

AulasunrsdsyifiunanisdfiGoruniiuassu

WninuassiugusanausguadaaaldssanIamuaNLalaatfidsednaan

Winihuavduiaansleadrvfidse@nann

WM U2IFURILFINNSTIAUTLREWRI U AR IR U

dinoudsinayiadud v

Response Scale

2569 2567

83.33% 73.50%

84.52% 76.07%

85.71% 73.28%

82.14% 68.10%
80.95% 65.52%
75.90% 68.10%

83.33% 74.36%

Sentiments ® Positive ® Neutral ® Negative
® Positive ® Neutral ® Negative g
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MuKNU31i15 (My Senior Executive) Response Scale

2569 2567

21. guswisanunsadanisanuildauniacled
22. gusmsaunsadaansidavad iang wavarduanudduaasouldatnetaiau
23. jusmsaNNsadsILsIIlanarANNLTu Uit U VA uLAaInS
24. gusvisiluwuuatineaadnisvinouiifinasssy a3a5558 Uaann1snasauarilsswadfizay
25. ffusmsuasduauisauantldsuanudaiudule
26. jusnissataubitAnAuulassuI e unaluavdng
27. /fusnisvinenusauduliluviu

Sentiments ® Positive ® Neutral ® Negative
® Positive ® Neutral ® Negative g
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A1unUIavIu (My Agency) Response Scale

2569 2567

28. B eV ULAIFUATTINLALAALAaNAUNTIAMNAUNTaRAAARDY LALLANNLRINAUGILNUIGAT 9 76.19% -
29. vihavurasdulsyauanuaialunisussatihnunauasiusianasniiaeu tau anstuusnsdssanuuidden (Husu 90.48% 70.69%

30. vihavuzasduiinisitlawnadayalindenazasiagau'le (Open Government)
31. msdaansaalumibaouvassusidszdngaw
32. susfulaindadusasidaunisnsvinfinnodie asdinnssfiunnsaiomungay
33. wndudfimnuduraslaTaaditnatinanngiivauliayu dugrusasasnndiazaziinisWasaat L uIIL Y
34. vihavnuzavduliifisayanarinsnnauacinvinviay

35. M5 UINT ¥3a wihaouRsufAataudunisusnisninainsyaaalumiianuaassuilanirensansuie 74.70% 56.52%
Tagliasfinmnuauuadau
36. NstEmiT wia wihavuisuAaraudiunisussninensuanalumiauaassulvusais 70.24% 52.14%

wazvitou'laadngsasiiunsal

Sentiments ® Positive ® Neutral ® Negative
® Positive ® Neutral ® Negative 7
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aulanidgiunisiaausuaznsuun (Growth Opportunity)

Response Scale

2569 2567

42. JutnTanazuadtiutdun19anuaA1IninuadauLay 79.76%

43, Fusnusairdetanalunisdausuasiaiundmnsaudiadusdadns 83.33%

44, Fulasunisvnudaununiiludsyiamidunisvineuuasiu 72 29%

AuUgNAININAANANNSVINvIULdYLIN (Positive Workplace)

Response Scale

45. yaanslumiauifinasusaatday'lasunisaansy wiaseiaatiovunzay 78.57% 57.26%

85.71%

46. Fuwaladuaiafinisuazdszlamiviana 1y n1sal Ar¥nmIwenna dudiathuneg usu 64.10%

47 dlawisuduaulugiauideddulumihanunasgiu JusdninainauunuzasSuringay 71.43% 42.74%

48. Jusgnusaindvrayanaindulunsiansiuazaadulalusiuisufauau 85.71% 65.81%

Sentiments ® Positive ® Neutral ® Negative
® Positive ® Neutral ® Negative g
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auganrnuarauiluatiing (Health and Wellbeing) Response Scale

2569 2567

49. FUFANUFNARTENINTTIANITIULRLTINRIUG 78.57% 64.96%

50. &faaAsANLANTIM e uaasdudalahadedsuanuiluagfuacdiu du aidan1sgdudu
fiadn1ssnsusy iusu

51. ulauna/Aanssuimihaourasdudaduthalviduiguaiwnauaziaia iy nsu3msauATaa 67.86%
AsliianusiAsAuaanladulasy (iusu

51.19% 27.35%

24.79%

arun1sladinaTuiaddina (Digital Technology Utilization

Response Scale

[

52. iihaouradduinislsuilfausluunusnisuasnsziiunisvinny Teaandamaluladuasdayadisiia

(Digital Government) ‘leatngtnugau 89.29% -

a_ o

53. Juanuisalansnennsvinibasiudam lilaatoiagwasanisvinouildine Tuladdsva 84.52% -

o

54. AuflavAanuuasineeudIanatuayunszuIunsvinuaasiu 90.48% -

Response Scale

druausiuasluardw (Job Security)

55. yruadduinuiuag 95.24%

87.18%

56. vruaasiuflunaansunasausauing 92.86% 82.05%

Sentiments ® Positive ® Neutral ® Negative
® Positive ® Neutral ® Negative ¢
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s1uRTIdaANANITANTIAIMNRANUIINUAMINA]U Workforce Segmentation

Usslanenuniy - azuuuan  AnNugnRu anugaRy wsealatuusnis
HANULRRE  Fadu ARAYANT GRLRERIH
v
11 - 90.88 91.11 90.56 90.97
gunans ~ 88.96 97.50 85.00 84.38
2115 so 85.55 78.29 81.25
AMAVAUAMAIN  AZLUUANIN  AURARY  ANuRnAY wsegelaluuinig
HANULRRE  fadu ARAYANT GRLRERIH
v
Talent 813 88.10 76.67 79.17
LW ATLUUAIN  ANUKATY  AanugnWu wseaelalusnns
WAWULDRE  6iavu fAaadAns GRERERIE
v
el 8293 85.39 81.18 82.23
ald - 8273 88.03 77.58 82.58
Generation* SUUUAIN  ANNKARY  AnupARY us9uTaluusnis
WANULRRE  fadY fAaaYANSg AEITUY
v
Millennials - 84.18 85.00 82.02 85.51
Gen X - 81.98 88.18 78.03 79.73
Gen Z . 7448 88.75 67.50 67.19

sifnoulsinayiadus v
nRlbabifah bl ATLUUAIIN  ANUKAWY AUl wsvelalu
@nﬁutaﬁﬂ Aavu ARRJYANT UINITAEITUY
31 fidulal 95.00 88.33 89.58
111N 6 thau wa'lude 1 1 100.00 75.00 93.75
6-101 86.47 84.41 88.60
21-251] 89.00 77.50 85.00
16-20 1l 87.69 80.77 82.21
11-151 o 8091 82.73 80.45 79.55
1-51 7976 84.64 76.07 78.57
26-301 e 86.15 76.54 76.44
aunil 6 hau . 7958 80.00 77.50 81.25
e'lesu ATLUUANIN  AIURAAY AN ws9qulaluusnig
@nﬁumﬁﬂ fadU faadAng GRERERIE
10,001 - 20,000 10 - 8951 90.83 85.00 92.71
70,001 undull ~ 88.96 97.50 85.00 84.38
40,001 - 50,000 10 8559 89.21 82.37 85.20
60,001 - 70,000 10 93.00 78.00 80.00
30,001 - 40,000 10 - 8168 84.13 80.22 80.71
50,001 - 60,000 1 . 8118 85.83 77.50 80.21
20,001 - 30,000 10 - 1975 83.04 76.30 79.89

*Generation; Gen X (1965 - 1980), Millennials (1981 - 1996), Gen Z (1997 - 2021)
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S1UAEUANANITHITIAANUNANWY

AIUs1AN15526LUN5ENS5IV 10 Auduusn
AMUATLUUANNNANUIIN

grusran1ssaunsy 10 Auduusn
MAUATHUUANUAWUIIU

fIUTNUNTIEALNTTNTIY ATUUY ANUNRY  ANupnRy  usexalalu
ANURNAY  6iavIU ARRJYANT  UINTRNEITUY
bR
v
ASENTIANUIAN . 8445 86.75 82.24 84.37
ASENTIIUTIU . 8113 85.30 76.38 81.71
AsENTINMIAINY - 80.79 84.14 76.84 81.39
NSENTINAAFINATTU - 80.76 83.64 77.16 81.49
N3ENTIINMSViadLIAEILazAn - 8053 84.50 75.87 81.22
NTENTINSNENNTEITUMAUATE 84.32 76.52 80.48
wnRay
AFENTIVAITARY . 80.28 83.65 77.03 80.17
ASENTILNBASUATAUNTAL . 8020 83.48 76.41 80.70
N5ENTIEAFTTN - 80.19 83.95 75.92 80.69
ATENTIOW L 2Ll 8015 83.33 76.24 80.88

fUNANTTEAUAT ATLUU ANMNKAWY  ANUKAWNY  us939T1alu
ANURNAY 69U ARRJYANT  UINITRIEITUL
LaRe
v
ASURIIWATR - 8941 90.90 88.01 89.32
ASUATTAURIVIILA - 88.82 90.27 87.43 88.76
ASUWAIUIFSAINTTAT - 8643 86.68 86.29 86.32
NSUARNINT . 8613 86.84 85.15 86.41
5i1ﬁnmuﬂmzns§umsﬁLﬁmﬁ'aﬂszmu 88.25 84.03 85.96
9UTATINITAULTAINNANANTEIUENT
AsuAINISKHFIaY . 84.99 89.54 80.26 85.18
ASUVININRIIAULN . 84.86 86.37 83.27 84.92
AsUWAILNTGY . 8478 86.95 82.17 85.23
ASUVSWENNTINLANA . 8414 87.08 81.59 83.74
ASURAURIUAANLAL 8385 86.54 79.87 85.13
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L o A Q/ Qs A =l o VA Qs
Aan1aldLtn mnuﬂaaumumu‘augmﬁumuua:

Wiushuatnvfdegesn 5 duduusn

difnoudlsinayiadud

9 o J Q/ Qs A =l o VA A
mammummnuilaaumummmgmﬁumﬂuaz

winadtatinedeean 5 suduusn

Aad1au

sasazuadiudaLaviY

PR ERNEN
v

03. Susinuduvihdidiuzhalvimbaouussaiihvinauay
WusNAuaIavAng

02. vrunavdu vinlvidusdninaen
55. g1unasdufininuiuag
19. Augnuasduvinusuduia i ueasiugsa

04. Sulasunaununaunlaladanug inee wagauaINITa
agILaNNlunisvineu

56. v1uzadduiiluisansurasausauite
20. nMsRadsuaznsutiviiudayaludneuiulilacinodi
dsgdnaaw

29. viuma'lumaoﬁuﬂszaum'ma‘m%alumsmsa‘tﬂmmuu,az
Wusfiazagniiaey 1ty nstiusnsuseanaunadan (Husu

@

54. SudfiasAmusitasineeauAINANATUIUUNTTUIUNST
vinguuassiy

96.43%

95.24%
95.24%
94.05%
92.86%

92.86%
90.48%

90.48%

90.48%

AaAIau

sauazuadiiiudauRzIiY

PHRERNEN

V'S

50. &YRANSLANLANAVUR g uaadudalhagasua Uiy
asiduasdu 1y &ixdn1sqiudu aiadnissasusy usu

51. ulzwe/Aanssuiimibaurasdudaduzhatidufiqunin
AELALIATIA L2AU AITUFTKITANNLATLA ANTTUANNILALIAY
aaWfladulasu (dusu

36. AN9LFINUT K32 W IUASUAAYA LI UAITUSUNS
ninenasyanaluniigourasduliusaisuasvinnuleaeing
T3 U5l

32. duulaindiadusaddaunisnsevinlanivitaaziinngaiiu
ANTAENILANITRY

33. wnsdufianududaslalaadivatiaanniivauiieyan du
gunsasaannduasaginisiiaisanatnanungan

@

47. dlawisuduaulugnaoudmdulumianuaasgiy Su
FANINAINDUUNUADITULNNNZRY

51.19%

67.86%

70.24%

71.08%

71.08%

71.43%
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ayannauuuudiiga

difnoudsinapiadud v

UszLansung iaﬂa:: ANRIAUALATI iaﬂa:: LA iaﬂaz Generation” iaﬂaz
321A15 86.90% Non-talent 75.00% ey 60.71% Millennials 55.95%
'l 10.71% Talent 25.00% 218l 39.29% Gen X 39.29%
d1ueng 2.38% 57 100.00% 593 100.00% GenZ 4.76%
593 100.00% 593 100.00%

nelicubifalabs JRURY e'leu JRURY

v v

6-101 20.24% 20,001 - 30,000 v 27.38%

1-51] 16.67% 30,001 - 40,000 un 27.38%

16-201l 15.48% 40,001 - 50,000 umn 22.62%

26-301 15.48% 10,001 - 20,000 10 7.14%

11-151 13.10% 50,001 - 60,000 1N 7.14%

21-251 11.90% 60,001 - 70,000 un 5.95%

31 fldutl 3.57% 70,001 undu'l 2.38%

Uaeanii 6 Lhau 2.38% 57U 100.00%

11ANI1 6 Lhau we'lide 1 1 1.19%

534 100.00%

*Generation; Gen X (1965 - 1980), Millennials (1981 - 1996), Gen Z (1997 - 2021) 13
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